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(en updating a status of fulfilment of the current request based on the last action 
performed, Vnd setting a time limit when the attempt is unsuccessful; 

(e) performing an action in an attempt to fulfil the current request based on the updated 
status when th& time limit is reached; 

(f) determining whether a selected condition is met; 

(g) repeatmg (d), (e) and (f) if the selected condition is not met; 

(h) providing the userwith-kiformation concerning the current request based on the status 
of the fulfilment wheFthe selected condition is met; and 

(i) recording tm current request in association with the user. 



40. (Amended)! Thc{ method of claim 39 wherein the selected condition includes 
fulfilment of the current recfuest. 

41. (Amended) The m4thod of claim 39 wherein the current request concerns selected 
goods or service, and thp selectc^d condition relates to the time by which the selected goods or 
service is to be provided. 


42. (Amended) The methocft of claim 39 wherein the current request concerns selected 
goods or service, and the time limit paries with an imminency of providing the selected goods or 
service. 


43. (Amended) The method of claim 39 wherein the current request is accorded a priority, 
the time limit varies as a function of the nriority. 


45. (Amen 
service particular 



e method of claim 39 wherein the current request concerns goods or a 
th\ region where the agent is located. 
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^. (Amended) The method of claim 39 wherein the current request concerns selected 
goods or seWice, the method further comprising providing a recommendation of a provider of the 
selected good\or service to the user in response to the received current request. 

53. (Amdn^ed) The method of claim 39 further comprising searching a database in 
response to the curreiit request. 


54. (AmenJied) The method of claim 53 further comprising generating an electronic ticket 
associated with the c urrent fg quest, and automatically inputting in the electronic ticket selected 
information derived from a search result. 


(Amended) A method for fulfilling a request for a concierge-type service from a user 
compnsmg^ 

receiviri^ ijhe request, which concerns selected goods or service; 

in respons& to the request, identifying a provider of the selected goods or service based on 
data concerning pr4m-ences of the user in a stored record; 

generat ing ^ sec<^nd record including at least information concerning a location of the 
provider; and 

selecting an jagent to Vrocess the second record to fulfil the request for the concierge-type 
service, the agent bfejalgselecte^ on a location of the agent relative to the location of the 
provider, wherein the agent and Movider are not the same. 
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63. (\wice Amended) A method for providing information assistance service, 
comprising: 

receiving a communication call by a user from a first communication device, the 
communication call including a request for a concierge-type service; 

detecting by a processor an identifier associated with the communication device in 
receiving the communication call; 
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generating a record in response to the request; and 

automatically incorporating at least the identifier in the record in fulfilling the request, 
wherein the information assistance service includes a directory assistance service comprising 
searching a database for connection information conceming a desired destination party, and 
connecting the communication call to a second communication device associated with the 
desired destination party based on the connection information. 


75. (Twice Amended) A system for providing information assistance service comprising: 
an interface for receiving a communication call by a user from a first communication 
device, the communication call including a request for a concierge-type service; 
a device for generating a record in response to the request; and 

a processor for detecting an identifier associated with the first communication device in 
receiving the communication call, the device automatically incorporating at least the identifier in 
the record in fulfilling the request, 

wherein the information assistance service includes a directory assistance service 
comprising searching a database for connection information conceming a desired destination 
party, and connecting the communication call to a second communication device associated with 
the desired destination party based on the connection information. 


Add claim 87-89 as follows: 


87. (^ew) The method of claim 39, further comprising providing to the agent an identifier 
of a communicWon deviiiMrom which the communication is originated to facilitate 
communicating theVdrrent request to the agent. 


88. (New) Thepemod of claim 39, further comprising providing to the agent caller detail 
data associated with thi user tosfacilitate communicating the current request to the agent. 
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89pft<ew) The method of claim 39, further comprising providing to the agent information 
relating^ a'most frequent past request made by the user to faciUtate communicating the current 
request toLtbe-afeent. 


